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Foreword

The Official Language Resolution dated 18" January, 1968 as adopted by both the Houses of
Parliament states:

“This House resolves that a more intensive and comprehensive programme shall be
prepared and implemented by the Government of India for accelerating the spread and
development of Hindi and its progressive use for various official purposes of the Union and an
Annual Assessment Report giving details of the measures taken and the progress achieved shall be
laid on the Table of both Houses of Parliament and sent to all State Governments.”

2. It is in consonance with the provisions of the said Resolution that an Annual Programme
for the promotion and progressive use of the Official Language Hindi is prepared by the
Department of Official Language every year for implementation by the Central Government
Offices. The Annual Programme for the year 2024-25 is being issued in the same context. The
demarcation of States/Union Territories of the country into three Regions has been done on the
basis of prevalence of spoken and written Hindi language in the given Region. The details of
three Regions viz. ‘A’, ‘B’ and ‘C’ are as follows:

Region States/Union Territories falling in the Region

‘A’ | States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand, Madhya
Pradesh, Rajasthan, Uttar Pradesh and Uttarakhand and National Capital Territory
of Delhi and Andaman & Nicobar Islands Union Territory.

‘B> | States of Gujarat, Maharashtra and Punjab and Union Territories of Chandigarh,
Daman & Diu and Dadra & Nagar Haveli.

‘C* | All other States or Union Territories not included in the ‘A’ and ‘B’ Regions.

3. The use of Hindi in the Government Offices is progressively increasing but substantial
business is still being done in English. The objective of Official Language policy is that normally
Hindi be used in all Government business to the maximum extent possible. This will be in keeping
with the spirit of the Constitution. Needless to say that doing official work in the peoples’ language
will speed-up development and bring transparency in administration.

4. Under the able guidance and inspirational leadership of Hon’ble Prime Minister Shri
Narendra Modi and Hon’ble Home Minister Shri Amit Shah, the Department of Official Language
has initiated the following E-learning activities:-

(@) The training institute of the Department of Official Language -Central Hindi Training Institute
has started imparting training for Hindi language/Hindi typing/Hindi Stenography through
electronic platform (E-training) also, as per the requirement.

(b) Regional Implementation Offices (RIOs) of the Department of Official Language have
started virtual inspections through digital platforms (E-inspection) also, as per the
requirement.

(c) Hindi Workshops and Town Official Language Implementation Committee (TOLIC)

meetings are being held through information and Communication technology (ICT) tools (e-

meetings).



PIECAE]

fei® 18 SHaR, 1968 B! UG & GIHI Al gRT UIRd ISTHTN Hdhed T I8 o fabdT 4T
g fo-

g YUT Yhed Hal ¢ b et & TR Ud s &t i &I sgm /g au1 I9 & faftra
P YAl & U S SRR WA 54 YRd IWPR gRT Th HUH T8 Td S
STIHH TR far sem iR I Hrffad fear e iR feu T Iur ud &) 7wy Bt
o affie qeaie KU ¥ag & Ff Uerl & ed R It Sl 3fR I+t I IR&BRT B
Wit ST |

2. 3ad Ahed & IUSHl P STERUT H JISTHINT fTUNT gRT Ufd a6 v TRBR & ST gRI
FHTAaT & fod TSI St & TR SR TR TRINT g aTfY e HRishd IR foea ot g | au
2024-25 &1 AMYH HAGH 4T HH H SRT fovar o1 @1 g1 et dia S iR fora o1 & e
TR SR & A1 / 8 T &A1 DY o &3 J Fafga fovan man g1 379 <f1 el g & | SR T
&1 R0 FAUER 8-

&= &= | SNAre Ie4/39 T &

% | feR, s<e, sRamn, ffad uew, RS, A8 U, ISR, IR YR 3R
IS Iy qYT AT Aoer & faeeht ok g™ d FelaR gy 9qg ¥9 Iy
el

q aﬂ:ﬂﬁ,msﬁ?wwamm,maaﬂaaﬁ?maweﬁmw
|

| % 3R @ &F | e T8 foh Y e gt e a1 T Iy & |

3. BRI prafaal 7 Eel &1 T IRRR 96 87 8 fhg onft 1ff ot w1 il 7 Bl @1 3
AU Y B I 2 15 WHR dmae § gia: &l &1 sifieifie uai g ag
YR T B} G UG & SR BN | g B ATTRAH AT -Tal § 1o OF JTYROT BT U7
T REHR] UGS B4 I faHr & 1fd o gift 3R v § urefRfdr smef

4. O U B T Aiet 3R A e W 4t St Te & $RIa auT IRUE
A ® IerHT faymT 3 fRgfiafed S-afn sriearndt o Teerd &t g:-

(@) ASTHTST fAHTT o URIE0T TRIH- e f§d URI YR 7 SHTFHAIIR Solaci-db
Wewm! &-ufieon & Arega § +f &y <o/ serferf & ufRreror 31 TRy R
fear® |

(@) ISTHT fqUTT & &g Sra-aas Hrafadl = ATTRAHAIIR fSiofed WehM! (5-FRierm)
& A1y 9 ft s e HAT URY R fear g |

@™ T3t RISl 3R TR IASTHTNT HrA-ad= G (RISM) BI d6H! BT A o1 T
IR Mt & AqreAl G-96%) & Ty F ot frar ST er g |
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(d) The e-Patrika Pustakalaya Platform at www.rajbhasha.gov.in, the official website of
DOL has been launched to facilitate seamless and hassle-free reading of In-house magazines
of various Central Government Organizations.

5. The Third All India Official Language Conference was organized on 14-15 September,
2023 at Shri Chhatrapati Shivaji Sports Sankul, Balewadi, Pune (Maharashtra). It was
inaugurated by H’ble Minister of State for Home Shri Ajay Kumar Mishra, Honorable
Deputy Chairman of Rajya Sabha Shri Harivansh, Union Minister of state for Health and
Family Welfare Dr. Bharati Pravin Pawar, Union Minister of state for Micro, Small and
Medium Enterprises Shri Bhanu Pratap Singh Verma and H’ble Shri Bhartruhari Mahtab,
Deputy Chairman of Committee of Parliament on Official Language in the presence of other
honorable members.

On this occasion, more than nine thousand officers/employees of the Government of
India including Secretaries of various offices of the Government of India, senior officials of
various banks and public sector undertakings and Hindi scholars from across the country
were present. In the program, Hon’ble Union Home and Cooperation Minister Shri Amit
Shah conveyed his good wishes on the occasion of Hindi Diwas through a video message.
Along with this, working towards increasing the use of Kanthastha 2.0 tool in the
Government related work, the integration of Kanthastha 2.0 tool in the e-office was launched
by the guests present on the stage. Now while working in the e-office, instant translation can
be done with the help of this tool and along with that it can be used in the file. Also, Hindi
Shabd Sindhu version-2 Hindi Dictionary (new edition with 3,51,000 words) was released.
Apart from the above, the new edition of the manual related to the use of official language
Hindi was also grandly inaugurated.

6. In the present era, no language can flourish without being connected to information and
communication technology. Evidently, it has now become easier to use Hindi, more and
more in scientific and technical subjects in the Central Government Offices due to
availability of Information Technology facilities including computers, e-mails, websites. The
Official Language Department is continuously working in this direction. In this connection,
on the occasion of Hindi Day and Third All India Official Language Conference held on 14-
15 September, 2023 in Pune (Maharashtra), Hon’ble Minister of State for Home, Shri Ajay
Kumar Mishra and the guests present on the stage launched the 'Hindi Shabd Sindhu
Version-2, a large and inclusive version of Shabdkosh and 'Kanthastha 2.0 (translation tool)
with e-office.

(i) "Hindi Shabd Sindhu' is being developed to enrich Hindi with the words from other
Languages of the country. In this dictionary, along with the vocabulary related to various
subjects i.e. - Mass Communication, Ayurveda, Sports, Space Science, Physics, Chemistry,
Biology, Aeronautics, Computer Science, Electronics, Geology, Humanities, etc., traditional
vocabulary is also being included. In this dictionary along with the entry, its grammatical
category, meaning, synonym, usage as per requirement, antonyms, idioms and other
necessary information have been given. This dictionary is completely digital and in
searchable format. This will be a dictionary which will be fully up-to-date and inclusive,
having collection of all words used in Hindi with their meanings. In the dictionary, words
from Hindi language and Hindi speaking region's dialects and languages, common words of
other Indian languages, media and new media terms, words of technology and science,
words of law and justice are also being included. This will be fully Digital - Web based. The
dictionary is being developed as per the standardized spelling prescribed by the Central
Hindi Directorate. Unicode font is being used in this dictionary which will have facility to
search words by typing in Hindi and English.
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@) $% WBR & AN T DI 6 URABIST & Tgol aul JaH T3 & g AT
fqUTT Pt MIBINSG deAEe www.rajbhasha.gov.in TR 3-UF®T TSI QCHH I
RIREICEARIEE

5. i R YR ISTHINT FHA DT SIS faidh 14-15 RideR, 2023 o1 o ®aufd
fRIaTSit ShIST Hpd, STerars!, gul (HERTY) H a1 1 | 33T Igure A g Moy Hill
it o R e, I=T 9uT & IU guEfa A ot eRdw, Fdl wWreg td uRar
HeT0T I HA S YRl Yaliv UaR, Heiid G&H, @Y SR Hem IgH Iod WA ot Uy
Rig arl, dudla o Iffa & Ity A ot UqeR dedle Td e AEA
JewTun o1 Jurkyfa o fosar |

Y IR R, YRd WHR & fafid srafeadl & Ifra, faftra det ok wraeiAe &=
& IUHH & IAMIBRT 3R <= WR ¥ ¢ S fagHl 9fied URd WHR & 1 59k 9
31t SifABRY/BHaR Iufd B | HdwH § AT Sl T8 Td gewiar w4t siftra
M8 A difedl &= o 71y ¥ gl &1 8l iday ot YuDHmA §f| 38t 3fawR W HariH
AT GRT RSN BB T HER 2.0 T BT YAN dgMH HI G- H HH FRd U 5-
TP H HER 2.0 TA & UHIHRU] DI Y& B Mo | 3T 3-3Hhd H HH HRd gU a6l
IR Y ¢ $I GeTadl ¥ @R 3IaTE (Instant Translation) UG faa ST e § 3R ®Ied
T IGHT TANT b S Tavar 7 | 1Y B, i wsg Ry T2 i rsgamian (3,51,000
Yeal & 1Y T THR0N) HI off Arepridd fovar war Iudad & sifalaa v et &
T et FH-gede o 9419 B 1 WYy deeTdur ot T |

6. T4UM T H DIz H U Y1 Td TR Wi ¥ 9s fo1 gl o=y gebdt | I8 e
2 fr gdum wg o $g R & FHrafadl § der, 3-09, deurse afed Ja-1 i
e Iudsy B ¥ a9 quT adb-ie! fawal 7 &) o1 siftier F 3iftres Tt o 3R
Wt 3 B T | ST fHTT PR sg R A s R w1 |s¢ﬁwﬁgﬁrmmg
T 14-15 RIdeR, 2023 & e gu &l faw ok goftn eifda yRd IsrHT Iwie
3R TR A g Iy WA, oft 3rorr R e gt Hearfi= sifafdmt gry fewd wreg Riy-
TDHRU1-2 Th §aq Ud TR UEHIRT qUT ‘HIR 2.0 (AT ¢d) & 3-3Hhy & iy
THIPd IDHRUT BT ABIYYT faa T |

() 'fe=<t wreg fiY- 95 YD < DI 37 HWIsf ¥ Bl & g o+ &1 fo=m o
faefrd fvar o Te1 81 39H fafte fawai- S e, eimgde, Weige, sidier fawm, wifaas,
A fagm, shafasm, dmfae, dwer fagm, gaaei ey, Y-mierg, aFfaet enfe §
Taiferd XrsaTaclt & WTY-1Y URURS Yscract &I Ht Taifed foan o W81 81 39 WUsehir o
e B U & ATY-T1Y IGH! AT i, Y, Tai, saadardaRr yanT, faam,
qeTak T4 dael 3 avad JTHSHINGl §f 75 &1 I8 WGH guiaar ffrea aur
WITRS (e gl T8 Th UAT DI SN S Juid: Sfera 3R JHIa=f gFm aur 399
fedl & ugad g arel 9t Wreal o1 31 Afgd WUE BT I 39 Weaix H Y iR fidt &7 ot
Siferdl, IJuHTwat 3R WISl & e, 3T HRATT HTWISH & Uaferd g, Hifsar sk =g
e F Tsg, TH1 3R o7 & Tsg qur A vd =g & we W T fPu SR & |
gg guiqan feforea a9 snerlka ghm auT 39 ol 8l Mezmea g1 Fuifa ameied
It & IR R fHar o 38T |1 39H gRdIs Wi &1 IuanT fasar S TeT § T 399
fgdl, 3Gl B <op U1 o Xreg Aol &I Jfaem grft
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(i) In this updated version of ‘Kanthasth 2.0'(Anuvad Sarthi), three new features have
been added, making it a very useful software. These features are as follows:

Neural Machine Translation i.e. Machine based Translation—-With the facility of
neural machine translation it will now not only translate from its memory (which
currently holds around 25 lakhs sentences) but will also provide machine translation.

Smart Chatbot - It's like “May I Help You”. It briefly answers many questions for the
new user. You may call it "FAQs" or "Frequently Asked Questions™”. With the help of
these, users will get very important information regarding use of Kanthastha.

Voice Typing - Now the facility of voice typing has also been made available for typing
in this software. User can also type by speaking.

7. The following points in the Annual Programme need to be paid utmost attention:-

Q) The Policy of the Government with regard to the propagation and spread of the
Official Language is that the use of Hindi as Official Language may be increased with
motivation, encouragement and goodwill. At the same time, the Rules and Orders should
be strictly complied with. In this context, it may be mentioned here that under Rule 12 of
the Official Language Rules, 1976, it is the responsibility of the Administrative Head of
each Central Government office to ensure that the directions issued under the O.L. Act and
O.L. Rules are adequately complied with. If an officer or employee knowingly
(deliberately) contravenes the provisions regarding the Official Language, action may be
taken on the basis of the contravention of the rules and orders relating to the case.

(i) It is necessary that Presidential Orders issued on all the nine volumes of the Report
of the Committee of Parliament on Official Language be complied with by the Central
Government Offices.

(iii)  Necessary steps should be taken to get Scientific and Technical literature prepared
in Hindi by the concerned Departments and made available for the use of public.

(iv)  Not only should the training of Hindi language, Hindi typing/stenography be
expedited, but all the personnel who have received training should be motivated and
directed to make maximum use of Hindi language, Hindi typing/stenography.

(V) Central Government Offices should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct them to
be present in the classes regularly and to complete training with sincerity and appear in
the examinations. Any instance of discontinuing training or not appearing in the
examinations should be sternly dealt with.



(i) "SR 2.0” (3ATE IR F T T WHRU | dF T3 fawang mfia &1 78 §
9 g8 31d 98¢ SUINN AedR 7 T 8| A BIR ST PR & -

RA TN AR ufd U=+ orare- 39 AU & AR 3(d Ig 7 Had G-
AR (o 3 99T S 25 ARG a1 §) ¥ 3ale ¢ dfed AR ergare off Sudsy
FHRIT |

WTE Aedle- T8 May | Help You 1 a8 &1 SUH T YaadT & forw agd IR Usil & Ta&u

T IR U U §1 31U T U YHR F "FAQs” T “3RR U o dTd YY" Hg Thd |

ST TGSl B HARI BT TINT B H dgd Hgaqul SIFBRT e gt |

I TR -3d U iR H <iRfUT o+ & oy afgq it &t gfawr of Sudsy
B 3 TS 3| YT Aae? Y 23y R Ihd B

7. A wrfpH & Tey  Fafiiad fog oy v 3 faarofy §-

(i) ITSTHTYT & TR U4 TR & 91 # WBR Bt Hifd T8 i & 6 W) e # feet
B TN, UdTE 3R TegTaT § S¢ril oMU | dfed s9& Iy g Fawt 3R smewl &
3T H Tgdl SRl S 91fRT | 39 ey § U8 Ira-1g § fb IsrHe fAaw, 1976 &
I 12 & T80 $g PR & TS Sl & UMD T BT I8 IR @ b I8
gAfa B s TrorumeT sifaifem siR ety fawt & srefe ot fpw e e &1 wfera
MU Bl e DI HHART T RABRT TFGHHR AU & IR H A WGy Bl
IR HRAT g Al UHRUT § Yeferd Frawi ud 3eel & Ieaie & 3MYR WR HRATs BI ol
IHhat g |

(i) T8 3T g P Judla Ireu il o1 Rl & 9 W iR okt fobe 7u Ayufa &
3TN BT HE WPR & HrATad gRT ura fbar S|

(i) TSI Harerd/faumT I 9 de-ie! Oiied Bt # Suam & U 3awgs HeH
JoTU 3R I TR & SUTNT g ITA HRAM b (o HTIRISH SU He |

(iv) Tt v, Y Spur/enzIfaft & Ufieron & 7 Had doft s ST Sfeh WIRIET U R
g gt Hrftfent o1 et e, B Spor/smyfaft o1 sif¥ieifie vai & & forg 9fva wd
fAeRa o foear e |

(v) TSTHTST fAHTT gRT Tee o1 g faftre ufiemr srfeat # S AR & Hrafay Hafid
FU Y U HHANRAT Bl A B 3R i sl & e ¢ 5 3 Fufig o 3
HEM3T T IJURYT Ig 3R TR TRl I TRIE0T T - qul TIgmafi & o | uikierm &f §tg
T BIgA a1 wtemsii 7 9 98 g HHa § Hals 9vd! S|
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(vi) Central Government Offices should, at their training institutes catering to Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration, Mussoorie and
prepare literature on their subject matters in Hindi so that after training the
officers/employees may be able to carry out their work in Hindi easily. In all the training
programmes of the Central Govt., targets for imparting training through Hindi medium
compulsorily, have been fixed for the region ‘A’, ‘B’ and ‘C’ in this Annual Programme.
Necessary guidelines are required to be issued to the respective training centres for
compliance in this regard.

(vii) Al the Officials should be acquainted with the Official Language Policy by
conducting workshops in every quarter so that they may discharge their responsibilities
effectively.

(viii) Central Government Offices should organize seminars relating to their subject
areas in Hindi medium.

(ix) It should be ensured that the officers/employees who have won prizes in various
competitions during the Hindi fortnight, do their maximum official work originally in
Hindi.

(x) Periodic Official Language inspections of the Central Government Offices should
be conducted by concerned officers of Ministries/Departments as well as by the Senior
Officers (DS/Dir./JS) with the officers of Official Language section/branch.

(xi) A Joint Town Official Language Implementation Committees (TOLIC) website has
been created by the Department of Official Language for TOLICs working all over the
country (http//narakas.rajbhasha.gov.in). All the TOLICs should share data (information)
related to their TOLICs on this website. The objective of formation of TOLICs is to
provide a joint forum for encouraging the use of Official Language in the Central
Government Offices across the country and for removing the difficulties being faced in the
implementation of the Official Language Policy. The members of TOLIC can improve the
level of their achievements through deliberations on this forum and exchange the
information about the best practices adopted by them for increasing the use of Hindi. In a
year, two meetings of the committee are to be organized. The Administrative Heads of the
Central Government Offices located in the particular town are required to personally
attend the meetings of the committee. Under Rule 12 of the Official Languages Rules,
1976, Administrative Head has been entrusted with the responsibility for the
implementation of the Official Language Policy of the Union and compliance of the orders
issued by Department of Official Language in this regard from time-to-time. Officers of
the Department of the Official Language (Headquarter)/ Regional Implementation Offices
attend these meetings. In order to conduct the proceedings properly, checklist of the
relevant points to be considered in the meetings of the TOLIC is provided at the time of
formation of the TOLIC. A total number of 531 Tolics have been constituted by the
Department of Official Language, so far.
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(vi) P& WNBR & HATAT Haid Jarsfi & 3o TRIeor IRE & Irorume &gt d
URI&0T BT a1 JU TR W B 6 TR R A T8IgR TRl AT T
SrpTeH!, T # R ol 7 SR o fawdt § Weifta e &1 g fedt A
HRATY dlics UM & T1E SABRT TRBRT HIAGBIS FauTgdd IJoTHNT el F B
Id | 39 e SRepd T “d', W 9 T &3 & [ Hg WHR & it ufreror
FRIHH! T sifaria: i<t aread § ke fqu S 8 ded Muffa feu e g 1 39
ey 3uTei og Jaferd UfRier dal &l srade G fdw SR fbu o 3
STIRISH T & |

i) TP famTel & S &1 e B g4t HIfet B IeHTET Hifg
SHERT & S Ry 9 31U+ gl ol 33T aRe AT T |

(viii) g THR P BAfay - fawal F Tefdrg Tiigar & arem & g &3

(ix) T8 A fasar o o fEEl vaars & aRM fafid ufaaifiaret § ReeR S
I SHABRY/BHART T 3D T 3HAS IWBR] BB g ¥ 9 fedl J x|

(x) T/ fauTT & defia siftreieat g aiky sif¥eial ([u afra/ e iged
JRIa) gRT g WHR & ST BT IHI-THY TR ISTHT Gae FYeror s
YT & HTABTRGT &b 1Y o S|

(xi) SR WX H BRI TR ISTHINT ST FHTGal (RIGN) B ASTHTST U
GRT Agad RIBTY EERIES (http//narakas.rajbhasha.gov.in) &1 fmfor fosar man g
Tt RIS 3T dqAEC W ST RGN Gaedt STeT (LT A1 L | TR ASTHTT
FHratag IR & TeT BT I g WHR & oW WR H That Hraferdl & st
P TONT I IE1aT S 3R ISTHTET ifd & prafaa & Anf & 3 arelt sfe=mgal o
R TR & U T Igad Ha UaH &A1 ¢l 39 09 N NHN & 9 fgdl &
IR &1 §¢H & ol 3% GRT 3(0HTs 718 39 Hifadl & IR § JTHeRI R faaR-
Il TR IUT IUDT SMEH-UEH HRab 3O SUATI! b TR | IR 1 T & |
IfAfa ot af # @ dod AR Pt St g1 TR Oy # R $g WeR &
FHfadl & TS TE gRT 59 AHfd & 9@ # Al d 9k IR FgHIR
HRAT SO B | ASTHTT T8, 1976 & F1H 12 & GRT TR U1 B ASTHTS
i3 & g iR 39 Ty # IHI-GHY TR ISTHET fIURT gRT SIRT 3meeif &
U H ITRaI@ Tl T g1 IASHT fumT (qerer), adft srafaaq
FHrafadl & YR 37 doH! & U Ad &1 RGN Bt 9@ # foarrd fagsit &t
I% foRe RGN & Tod & THT IS HRATE AT B 8g Suds IRl
ST & | JISTHINT faHTT GRT 3@ d% $dl 531 RGN B 7T+ a1 Sl I g |
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(xii)  Efforts should be made according to the rules for formation of Town Official
Language Implementation Committee in the cities of the country where Town Official
Language Implementation Committee has not been formed yet.

(xiii) The Quarterly Progress Report should be sent to the Department of Official
Language online within 30 days from the completion of each quarter. Similarly, Annual
Assessment Report should be made available by 30" June every year. All Central
Government Offices are required to send Quarterly Progress Report and Annual
Assessment Report online only. The system is available at the Department’s website
www.rajbhasha.gov.in.

(xiv)  Ministries/Departments have to ensure constitution/re-constitution of Hindi
Advisory Committees at the earliest and ensure holding of their meetings regularly. In
these meetings, the checklist of important points provided by the Department of Official
Language for the consideration of the members should be kept in view. This checklist is
available on the website of the Department of Official Language at www.rajbhasha.gov.in.
Decisions taken in the meetings must be implemented.

(xv)  The advertisements published by the Central Government Offices etc. in
English/Regional Languages shall mandatorily be published in Hindi also. When
advertisements are given in English newspapers, then at the end of the advertisement, it
should  be invariably = mentioned that the Hindi version of the
Notification/Advertisement/Vacancy related circular is available on the website. Full link
related to this information should also be provided.

(xvi) The Central Government Offices should ensure that all the computers have
Unicode installed on them so that work in Hindi may be done on the computers.

(xvii) It should also be ensured that all the officers/staff associated with translation
work make maximum use of ' Kanthastha ' software/tool developed by the Department of
Official Language and feed the repetitive tasks into it.

(xviii) Efforts are also being made to upgrade 'Leela Rajbhasha’ and 'Leela Pravah' in
collaboration with Central Hindi Institute, Ministry of Education and C-DAC, Pune. It
should be used more and more by non-Hindi speaking people.

(xix)  Town Official Language Implementation Committees have been constituted to
increase the use of Hindi in Central Government Offices/Undertakings/Banks located in
foreign counties. Presently, TOLICs have been constituted in five counties: Mauritius
(Port Louis), UAE (Dubai), United Kingdom (London), Fiji and Singapore.


http://www.rajbhasha.gov.in/
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(xi)) G P 3 eI H NHN & 164 & HIAIIR TN oy I orgt eidt a
TRIHT BT T3 ol gAT T |

(i) fommgt vrfa feaid U famme) ot et & 30 fAf & Hiar IrsrHTeT faymT
DI SIS IUASY BT 4 WU | S UPHR, qfi Fedichd RUIc e ay 30 A
b 3MaRY UK BT ¢l WU | g PR F It wraiaal T sféa § 1 famme!
T RO 9 e gedich R A= 81 9ol | I8 Yumel! faurT &1 aeese
www.rajbhasha.gov.in TR IUA 3 |

(xiv) HAT/fQUTT o T8l fdt qaedR ARfadl &1 T/ 6T B 3Pt
Jod FUld YR TR HAT AT HX | 7 9od! H A1 el & R
ISTHTST fAUTT gRT 3T 7 Heayuf fagsit &t 3w fove &I e o Y1 o 98 9%
fore TroTHTST ﬁmﬁmwww.raibhasha.gov.inWW% |§:rémﬁ
fore T Fyofat &1 ST e foar s |

(xv) Hg IBR & Hratedl i grRI S Hft fagmue siwsh/a=ta v # fau s
g 3o faal yT § +ff 3ifaard w=u @ yeiiRia wvmar S | o9 3l gHRR uEt |
fogo fou od § @ fouom & ofd ® Ug oawy S o fear W fe
SR/ faqmaa/Rfda e uRos &1 ) SuidR doau=e R Iuas § | 39
SR daeh @ fefer ot faar e |

(xvi) P& WPR & BT gRT T8 H1Ad fbar ot i @t FgeRt § ghere
®t glawr g1 difds 3 R Bl § o1y fovar s 9ah |

(xvii) I8 W g fovan ST o srare & @ I8 Tt SieRY/SHaR! JsTHTeT
fqUTT GRT A RIq BHRIT T HaRY AFaqR/Cd BT 3 F YD ITINT B T
IR-SR T ST aTd ST B 3H BIS B |

(xviii) TRref TATerg & S et IRM SR W-S&, YO & WgdNT I ‘S JSTHTET
3R e UaTg’ ol Iad B & Ty H fpu o 33 § | fEdiar Hiwr-Hre @nn gy
D1 HfYpTIYH TINT fohaT ST |

(xix) faeen # fUd g PR & Hrafaal/Iumpa/del sife 7 f&dt &1 uanT sgH
F oI TR ISHTYT BrafaE ifaal &1 764 e mr g | 3 adue § ui
SRI-ARIRN (UIE %), 99 SR SHRIT (Gas), TARcs [hied (der), fhoilt aur
MR # NG e § |
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I am not only hopeful but also confident that all the Central Ministries/Departments,
Offices, Public Sector Banks and Central Undertakings etc. will provide greater impetus
to Hindi in their day to day work as per the constitutional and statutory obligations
regarding the use of official language and will make voluntary efforts towards fulfillment
of the targets mentioned in the Annual Program for the year 2024-25.

March, 2024

(AJAY KUMAR MISHRA)
MINISTER OF STATE
MINISTRY OF HOME AFFAIRS
GOVERNMENT OF INDIA



g omen & e Sifug quf fayw § 6 wmft iy dare,/favm, srafay,
Ao &8 & db Td Haid IUBHH 3G ISTHNT T Heeh HaenHe ¢k
Tifafie @ & IET 3T SfHe HH-F J Ff W ifewfe aa 7 ok
Iy 2024-25 & IVSH HRAHH § IfcaRad dedf ot gfd 31 fo=n § wfss wN
Y|

I, 2024

(31570 PHR A3
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Important Directions regarding Official Language Policy

1. Under Section 3(3) of the Official Languages Act, 1963, Resolutions, General Orders, Rules,
Notifications, Administrative and Other Reports, Press Communiqués, Administrative and Other
Reports and Official Papers to be laid before a House or Houses of Parliament, Contract, Agreements,
Licenses, Permits, Tender Notices and Tender Forms should invariably be issued bilingually both in
Hindi and English. Under Rule 6 of the Official Language Rules, 1976, it shall be the responsibility of
the person signing such documents to ensure that such documents are prepared, executed or issued in
both Hindi and English languages.

2. As per Rule 5 of Official Language Rules, 1976, communications received in Hindi are to be
replied to in Hindi only by the Central Government Offices.

3. Under Rule 10(4) of Official Language Rules, 1976, the Central Government Offices are
required to notify the names of the offices in the official gazette, wherein 80% of the staff have
acquired working knowledge of Hindi. The following items of work should be done in Hindi in the
branches of the banks notified under Rule 10 (4) of the Official Language Rules, 1976:-

“Demand Drafts issued on applications filled in Hindi by customers and on applications filled in
English with the consent of customers. Payment Order, Credit Card, Debit Card, all kinds of lists,
returns, fixed deposit receipts, communications etc. regarding cheque-book, entries in daily Ledger,
Muster Roll, Dispatch Book, Pass Book, entries in Log Book, work relating to priority areas, security
and customer services, opening of new accounts, writing addresses on envelopes, work relating to
travelling allowance, leave, provident fund, house building advance, documents related to medical
facilities for the employees, agenda and minutes of the meetings.”

4. Under Rule 8 (4) of the Official Language Rules, 1976, the Central Government Offices to
issue orders to the employees of the notified offices who have proficiency in Hindi to work only in
Hindi for noting, drafting and for such other official purposes as specified in the order.

5. As per Rule 11 of the Official Language Rules, 1976, all manuals, codes and other procedural
literature relating to Central Government offices shall be printed or cyclostyled, as the case may be,
and published both in Hindi and English in diglot form. The forms and headings of registers used in
any Central Government office shall be in Hindi and in English. All name-plates, sign-boards, letter-
heads and inscriptions on envelopes and other items of stationery written, printed or inscribed for use
in any Central Government office, shall be in Hindi and in English. Accordingly, the Central
Government Offices are required to send all manuals, codes and other procedural literature relating to
Non-Statutory procedural literature to Central Translation Bureau for translation.

6. Rule 12 of the Official Language Rules, 1976 requires the Administrative Head of each Central
Government Office to ensure that the provisions of the Official Languages Act, Official Language
Rules and directions issued thereunder are properly complied with and to devise suitable and effective
check points for this purpose.



IreryTyT i daeht uga fAdwr

1. SIS SHfAFTH, 1963 & URT 3(3) & 3fid Tdhed, THNT M, FaH, Sifg=Hg,
RIS g o= Ruie, I fasat, d9g & foddt Wa a1 Al I & J|ef X3l o arell
RIS 947 30 RO § IRBRT ST, WideT, xR, i, SrxoE, Ffder =
3R fAfaer vz fgues &9 8, siish ok &4l aFf & oIRY fu STY | 4T 2, 1976
& T 6 & Siaiid U SxdTdol IR SR H3- aTd Afad & alidd I8 JH1d &A1 g
o TY gxaraet fgdt SR St gt Hiwrsff  quR, Fearfed srar iRt farg oy |

2. IASAUTST F1TH, 1976 & 0 5 & AR B WBR & HRAEA § el § U T=Afg &1
IR fget & 8t fear S |

3. ST W, 1976 & W 104) & IR &% WHR & o HEA@dl & 80 Ufa=rd
FIt®! = [ BT HrauTu® I U B o g1, 37 Hraferd! & A1H o | SieRyfed fdhu
S| 39 Saifd SHfgfad dt ot wrarstt #f fmfafed st & & fovw om.-

"ITEHT gRT &t T 4R 7T Smagr 3R S H 4R T 31deH R WEH B TgAfa I IRy
fhT S a1t | SIUe, YA TG, shise HIe, Sfac Hrs, U UHR &1 Jferi, faaxonT,
&ty i [, 9F g6 T wfe, SR 981, FReRId, UNur S8, U §, AT g o
gfafseai, Urufliehdt U &, JR&T Td T8 JaT Jaddt w1, 73 Wi @ieT, el &R ud
forRgmTT, HHEaTAl & I U, adR, Hiasy [, srarg At oifm, ffeen d6d o,

I3P| B! BRG], HRIFE e 1
4. YT T390, 1976 & 90 8(4) & AR $g WPR, T HRAfId wrafaal & et o

TATOTdT UT TSI /S HTRE! P fewur, UTeyur 3R 319 I URID 1T Bl I had faal
H B & o7 3w Okt & Tobalt g, o o e # fafafdy &t |

5. XTSTHTNT 0, 1976 & M08 11 & SR 519 WBR & HrRiad 4 Jaerd Tt Agerd,
fgany ok ufsear Tt oy wife, Rt ofik oieh ¥ fguifies wu & guifufa, gfsa @
TRFAReTgd fohdT S 3R UHIRIG fhar ST Hid WHR & fhdl erfad d JanT
fhT oM ard IR & Uy SR e fo<t ok oflie # g1 $=ild PR & fobeit
FHrafaa § v & fou @it Aug, TEAT ug, RN SR [AeTe! R Il aa auT aed
It ®t 3 TS Rt iR ool # fordt Swh ok gfsd a1 Iapiof g | deuR, dx
PR & ST F e g & 3 Tt A9, Ifgans ud uftrar Teieh srifafte iz @
Yeifd 3 UfchuTee Hifeed 3rdTa & it delld 3rfare sgR1 | Wl |

6. XTSTHTYT 99,1976 & 0 12 & TR &8 WHR & YAD HRIAT & YRS T
%1 g8 IWal@ ¢ f& a8 g8 ghfya w) f& Iorum ifdfgm, s Rammeedt &
UG a4l 34 3 SIRT fbu U A= &1 I =u ¥ rured 81 aul 39 WeH 4
SUYdd Ud THTabR] e feig ST &Y |




7. The Department of Official Language, Ministry of Home Affairs has re-emphasized on the
suggestions given by the Hon'ble Prime Minister in the minutes of the 31st meeting of the Central
Hindi Committee. These suggestions are: - To reduce the gap between official Hindi and Hindi
used by public, to take measures to further enrich Hindi through other languages of the country, to
adopt good words from other languages into Hindi, to add good words in Hindi from other Indian
languages to ensure translation in Hindi in simple language so that official language is not a
hindrance but a help in the propagation of Hindi.

8. The Department of Official Language has urged all the Secretaries to the Government of
India/Heads of various Government Organizations that when they preside over the meeting of
senior officers every month, they should also review the progress made in official work in Hindi
in those meetings and discuss about the implementation of various provisions of Official
Languages Act and Rules in their organization.In addition, the Joint Secretary (Administration) /
Administrative Head of the organization should be entrusted with the responsibility of Hindi
implementation and to preside over the meeting of the Official Language Implementation
Committee in every quarter of the year.

9. The Official Language Cadre should be constituted in the Offices/Undertakings/Banks etc. and
it should be in conformity with the total posts. The Hindi officers of the subordinate offices of the
Ministries/Departments should be given the same pay scale and designation as the Central
Secretariat Official Language Service Cadre.

10. The answers of question papers, except that of the compulsory paper of English, should also
be allowed to be written in Hindi in recruitment examinations of subordinate services and such
question papers should be made available both in Hindi and English. In interview or oral test, the
candidates may be allowed the option to answer in Hindi.

11. The candidates should have the option to answer the question papers of all in-service,
departmental and promotion examinations (including All India Level Examinations) conducted by
the Central Government Offices, in Hindi. The question papers should compulsorily be set in both
the languages, Hindi and English. In interviews, the candidates may be allowed to answer the
questions in Hindi.

12. Scientists etc. should be motivated and encouraged to read their research papers in the
Official Language Hindi in all the scientific/technical seminars and discussions etc. Research
papers should relate to the main subjects of the Ministry/ Department and Office concerned.

13. All Central Government Ministries/Departments/Offices etc. may organize Hindi Seminars.

14. Every type of training, whether long-term or short term, generally be imparted through Hindi
medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region, the training material be
prepared both in Hindi and English and made available to the trainees in Hindi or English as per
their requirements.



7. TSI fIUT, T8 e A dag B aftfa & 31dt 8% & sriqa & AFH
YA St gRT AU TN gomal R O 90 fear ¢ | 3 g9 © - ROR! fegl 3R qrrfords
fEct & 3R B BT BT, TV B IR U F & BT 3R T B & e Iurd &=,
QU YIS & 3w Weal o fEdl o USW o1, QU R UToisHl ¥ 3=y Rsal Dl
Gioiar fgdl yrem | e, f§dt § srdre e WieT | gRiFd S1 ol TRHRT |
&<t & TR-UR ® 1y ¢, TeHD 8 |

8. JTSTHTHT fIUNT 4 YRd WBHR & Tt Tferal/fafie Wt W1a- & ve@l 3 3 foar g
% 519 9 UAP A8 aRy SRAIBIRG! B 9o B el B2 df d 394 el H WBR! HH-
HIol | g Wt ®1 off Teiten &% SR 3o e § ot S| qur et & fafiE
IUSHl & ST & TR T Tl $1 | 1Y g, TGad GiId (T=IGH)/I 16 & YRS ggd
%! &St prafaga aut avf ot ude fouel # IoTHTYT Srafaad Iffa & 98 o sremerr
FR BT ITREIAE JIdT ST |

9. PATl/IUHH/SD! e T ACTUTIT HT Fa¥l Tdd 811 AT, S fh $d Ual & ATET
B | Tl /fAurT & iy wrata & el UGIIBING! ! hard Araarerd ASTHTST JdT

TqTt &b JHM IdTH 9 YerH feu g |

10. =Y Faraff &t Yl wiensii 7 3ol & Sifard uy-ux &I SieH? U [Audi & Uy-
T & IR B & off 7 3t Be & A SR T vy -ux fgurh = u 9, &t qur sideh, gl
YTT31 & IUA HRIY MY | WETHR IT AIRGD URIET H SHIGAR] &l fgdl § SR o1 &I g
dt S|

11. $g WPHR P praferdl gRT G+ Jareretq, fAHrTa aur vewfa udeansit @ifaa 1R
TR R gensit afed) 7 naffal o uy o3 & IR B & 27 &1 faweu fgar ome| uy oz
fFarta: aFf vl fgdt 3R 3o, # R 1T W W8T IaThR foram S 81, agi
il &1 Iy T Uil b1 IR [l H ¢ DI SigAfd &l e

12. 9t UBR Ht B/ /dp-ol IMRTT gyt uR==iel anfe & afe! onfe o st
&<t ¥ 2y uF g & forw ofka SR wiefed fosan wiW| Soa 2y Uzt efdd Haraa/faumT
3R FHrafad onfe & g favg § Tefd g1

13. HET WBR & Gt Harera/faurT/srafay sife i Imial o1 smae &3 |

14. % au1 @ & # gt UBR H1 UfRemr, 78 98 Sfeurafd &1 g1 Sydl rafafd &,
g feédt Arenm A | 1 & | ufRrer 39 & forg ufRieror wmmht iR ol sl Al
YTT31 & TR T8 oY 3R WiRreoneif & 7 & SrguR f&dl ar sidiel # Iuasy w1 |




15. No Non-Governmental Organization has been authorized to impart training of Official
Language to the employees of Central Government Offices by the Department of Official
Language, Ministry of Home Affairs. Sufficient number of training centres across the country are
functioning under the Department of Official Language and they impart various types of training
to the officers and employees of the Central Government free of cost and they also organize
workshops for deliberations on Official Language. As per the directions of Department of Official
Language, all the Central Government Offices organize workshops for encouraging the use of
Official Language in their respective offices. Besides English, the facility of imparting online
training of Hindi language through 14 Indian languages is available on the website of Department
of Official Language. Thus, it is not appropriate to incur infructuous expenditure from the
Government exchequer for participation in Official Language training and workshops organized
by NGOs.

16. To overcome the difficulties faced by various offices in doing the official work in Hindi, new
guidelines have come into effect forthwith to organize Hindi workshops. According to new
guidelines, the duration of workshop should be minimum one working day. Minimum two third
of the time of workshop shall be devoted to the actual practice of doing the official work in Hindi
on the subjects related to that office.

17. On the demand of Central Government offices, Central Hindi Training Institute imparts
training for Hindi language, Hindi typing and Hindi Stenography through video conferencing also.

18. So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not
achieved in the Central Govt. Offices, only Hindi typists and Hindi stenographers should be
recruited.

19. Officers/ employees associated with translation work & implementation of Official Language
Policy may be nominated for compulsory Translation Training in the Central Translation Bureau.
Officers/ employees having knowledge of Hindi and English both, at degree level whose services
are likely to be utilized for translation work by the office may also be nominated for translation
training.

20. Translators should be helped out with aids like standard dictionaries (English-Hindi, Hindi-
English) and other technical glossaries.

21. The officers of IAS and other All India Services are imparted compulsory training in Hindi
during their training at Lal Bahadur Shastri National Academy of Administration, Mussoorie so
that they could make use of it in official work. However, most of the officers do not use Hindi in
their official work after joining the service. As such, officials/femployees working under them do
not get the right message. Consequently, Hindi is not used in official work to the extent required.
It is the constitutional obligation on senior officers of the Central Government Offices to make
progressive use of Hindi in their official work. This, in turn, will motivate the officials/employees
working under them, thereby giving impetus to the compliance of the Official Language Policy.



15. YT fqUTT, T8 Had gRT Pis ot TR NIRRT H% PR & HHANRA! B
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17. &g WDHR & DTl Bt A R H fFSt UiRieor G gR1 difsd HEhRT &
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19. 3fAIE P qUT AU =ifd & Fraaa- 4 o I imial/saaal & g
3faTe &R H SHard rare UiRiemT gq A fhar S T ISRl /mdaal & ot
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22. All the Central Government Offices should widely promote and propagate the various
incentive schemes in their Offices in order to accelerate the use of Hindi, so that maximum
number of officials/femployees are benefited by these schemes and maximum official work should
be done in Hindi.

23. All the Central Government Offices should take necessary steps to enrich their Departmental
Glossaries.

24. Hindi magazines are being published by the Central Government Offices to generate working
environment in Hindi. General activities and original articles pertaining to the particular office
should be published in these magazines. Main provisions of Official Language Policy may also
be mentioned in these magazines. The Central Government Offices are required to bring out e-
version of these magazines and to upload them on the ‘E-Patrika Pustakalaya’ platform provided
by the Department of Official Language to facilitate smooth access of the In-house magazines to
the readers.

25. It has been noticed that in the website of many Departments, information in Hindi is not being
provided or in some cases it is not available completely in Hindi. Website should, therefore, be
developed and updated in Hindi, regularly.

26. The Department of Official Language, every year conducts Basic Computer Training
Programmes in Hindi through Central Hindi Training Institute and the duration of each
programme is five days. Maximum number of officers/employees may be nominated for these
training programmes. Trainees will be able to work in Hindi on computer after completion of the
training programme. Details of the programmes are available at the website of the Central Hindi
Training Institute at www.chti-rajbhasha.gov.in.

27. The Department of Official Language bestows the ‘Rajbhasha Gaurav Puraskar’ with an
objective to encourage writing books originally in Hindi. A revised award scheme named

‘Rajbhasha Gaurav Puraskar Yojna' from the year 2022-23 is introduced by the Department
of Official Language. Under the scheme, the citizens of India will be awarded as follows:-

(A) Rajbhasha Gaurav Puraskar for writing original book in Hindi on knowledge and science
based subjects.

(B) Rajbhasha Gaurav Puraskar for writing original book in Hindi on Forensic Science, Police,
Criminology Research and Police Administration.

(C) Rajbhasha Gaurav Puraskar for writing original book in Hindi on subjects related to Culture,
Religion, Arts and Heritage.

(D) Rajbhasha Gaurav Puraskar for writing original book in Hindi in the field of law.

To promote use of official language Hindi. “Rajbhasha Kirti Puraskar” are given by the
Department of Official Language to Ministries/Departments, Public Sector Undertakings,
Boards/Autonomous Bodies/Trusts etc., Nationalized Banks and in-house Hindi Magazines which
register significant progress in the use of Official Language. Information about these two award
schemes is available at the website of the Department of Official Language
www.rajbhasha.gov.in.
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22. % WHR & IH Sy &Sl & TN B deral o1 & fofE Idms s fafy— Wicargd
ATl BT U g Td AT Hraied & Ht aTs TIR-UIR & difes 3ifde I 3ifdw
RBRY/BHART 57 THISH BT TTH I3T b 3R BRI HTHBS H 3Hfd F 31fId Hd
e d gl |

23. &% WDHR & I AT U TRi@l ¥ J&fa fawal O Jaftid eg HeR &l 99 G
P b oI 3MTaRIH HeH ISV

24, Hg WHR & ST AU HrEfad § B & o1 &1 Aid IR & & forg &
URABISH BT UBRH R W & | 37 uFAGei # sraferd o gy fafaftdl aur 39 srfay
& BB I J&fd A e UHIRId fhT ST | 91y g IoTHT i & I yraemi
BT Yl IRE 39T §) | Hg WBR & Hrafadl I 3r0em B 911t § fF 3 37 uBwret & 5-
JoiF dIR B 3R S8 ISTHINT faHTT §RT ST FRIT ¢ WehH “3-UHdT Tadbead” IR
3T B3 difeh TE-URAHTY UISeh! B! Taol diidp o U 81 T |

25. I8 <91 1 § fob oM faum gRT dewmge W a1 af ga f&dl & =61 < Ot a1 9
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26. TSTHTYT fAUTT GRT e il ufRier TR & Areqd ¥ g1 a¥ SR W el § &
A & faw 5 feadly IRe ufier SrRiGH &1 SRS Har™T Sdr 8 | 37 UiRieur
HrAGHH H P T 31w UGG FHATRGT DI A B | TRIE FRIHH T8 &
1S TR Huger R B # S &R G| HwH 31 fIgd SHeRt Sy fedt ufrem
IR DI aﬁlﬂ'lé_d www.chti.rajbhasha.gov.in IR 3UdS %I

27. JSTHTST fIHTT gRT Aifeiss =U § et & Tas aad &1 Midfed & U TorHTeT fed
DI IGIAT & & IeT T “IASTHINT TR RIBR” U S § | ISTHIST fUTT gRT a¥ 2022-
23 § TNFAT “ITSTUTHT TMRE GREPR AT AN B1 TS & | 37 Aol & Sfaifd 3fd YRd
& ARSI B RIS TRIHR faT ST:-

@) &t & I-fagm Teeh Mo geaes aRa- 3 ISTUTST 1R REBR |

(@) T R, g, SIIRTURIR S iR gfee v wR &l & mifers
R TG B JISTHTNT TRd GPR |

@) Wi, Y, HaT, eRIER 3Nfe W fEdt # Miferes qxde oa- gq ST 7R
JRPR |
@) faftr & & o &<t o Hifoies Ides g /g JISTHINT 7RG REGR |

RIS & TANT & dgaR W G = ared HA1ad/faym, dideii+e &3 & Iuhy,
sls/ WA ey g ofe, AP oF a1 R g ufere & forg rerHmsT Sifd
RIGR” ISTHTHT fURT GRT U S1d & | 39 1 RIBR AIo13il Bt BRI AT
faUTT BT 9eITSe www.rajbhasha.gov.in TR IUds gl
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28. The Department of Official Language, on its website, has provided links of various
institutions through which one can see the glossary of those institutions. If any office has
prepared its own glossary, it may be shared with this Department so that others may also benefit
out of it.

29.  Hindi translation of the generally used English sentences has been provided by the
Department of Official Language on its website under the heading “E-Saral Hindi Vakyakosh”
so that officers may write noting in Hindi on files easily by using them.

30. International Treaties and Agreements should invariably be prepared both in Hindi as well as
in English. There should be authentic translations of Treaties and Agreements entered into in other
countries and they should be kept on file for record.

31. In non-Hindi speaking States, respective Regional Language, Hindi and English should be
used in this order for boards, sign boards, name plates and directional indicators.

32. The officers/employees handling Hindi work including training and workshops should also be
provided good and sufficient space and other necessary seating facilities in the office to facilitate
them to discharge their duties properly.

33. Emphasis should be given on the use of popular words in our routine work so that citizens
have an access to Government Policies/Programmes in simple Hindi language.
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28. JSTHTYT fAHTT 7 3T+t dedTge WR Aft= STl & i Sudsy #1U g S s @
39 JRUT3N D WegIact Wt off bl & | 59 Aoy | Ife draferdl gRT dig AU Xregraci
TIR BT & o 3 I ASTHTNT FIHTT T 157 3 dife 310 praferg +f Arvif<ad 81 I |

29. STHTYT fAUTT P daHTEe WR "3- WA Ee! IRl XMSd o Siavia Jramad; S #
TIRT B a1 a1l & fgel Siare faU U § fSHd T I iRl BiRdl R 9N
fewfort s § fEt & forg wavd B

30. SIRRIPR TiAT 3R FIRT BT 3ol FU T el $fiR S a1 Hwisfi # duR SR
Se | facRi o fAsarfea il SR avRT & U Siale daR BRI Rl & (o8 BIed
T X STy

31, FESIaR It © a8, 1= dts, AU auT fa=m Aol & o asftg v, 8t aur s,
S T T, TN Bt S AR |

32. TfRrequr SR Hrfmarsit g I fédl Teeh orf or | il /manial o
Frafad § 981 & U 3rsT 9 qfod WM T 3 3Magd gfaumy off Iucsy Hrs ofg
a1 3 3197 aIfi@l &1 fHafg 3 dRe @ & I |

33. BH 30+ ®H-aqdeR H 3 Siiad § Yo Weal & YN R §d o1 Aoy difds I
AR TRBRY ol Hrieal & IR # IR fEdt & SHeR urd &R 9 |
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Annual Programme for 2024-25 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION ‘B’ REGION ‘C’ REGION
1. Originating 1.FromAto A 100% 1.FromBto A 90% 1.From Cto A 55%
Correspondence in Hindi 2. From Ato B 100% 2.From Bto B 90% 2.From Cto B 55%
(including E-mail) 3.From AtoC 65% 3.From Bto C 55% 3.From Cto C 55%
4. From Region A 100% 4.From RegionB 90% 4. From Region Cto 55%
to Offices/ Individuals in to Offices Individuals Offices/ Individuals
States / UTs in States / UTs of in States / UTs of
of A & B region A & B region A & B region
2. Letters received in Hindi to be 100% 100% 100%
answered in Hindi
3.Noting in Hindi 75% 50% 30%
4. Training Programme through Hindi Medium 70% 60% 30%
5. Recruitment of employees utilized for
Hindi Typing & Stenographers 80% 70% 40%
6. Dictation in Hindi/ Direct Typing on 65% 55% 30%
Key-Board (self and by the Assistant)
7. Hindi Training (Language, Typing/ Stenography) 100% 100% 100%
8. Preparation of Bilingual Training Material 100% 100% 100%
9. Expenditure for the purchase of 50% 50% 50%
Hindi books etc., including digital material
i.e., Hindi e-books, CD/DVD, Pen Drive including
amount incurred on Translation in Hindi from English
and Regional Languages out of the total Library grant
excluding journals and standard reference books.
10. Purchase of all electronic equipment 100% 100% 100%

including computers having bilingual i.e. Hindi and
English working facility.
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&8 & TN & forw af 2024-25 &1 9iitfes sriEA

%.9. P faawur

10.

8 ¥ Od WeER
E-Td I3a)

fed & urd u= &1 IR e
o fear S

&t § fewur
& wreay T ufreor
HTIHH

fedl ¢ A ATt HHIR)
T4 ST @ ol
el & feacem/at 8 W
e Epur

(9T YT 8T gRI)

fedt ufRraror (vren, v,

syt

faureh ufRreror wrmf dar
DT

i 3R A ey gt
DI BISHR WD &
e § ¥ feforea
It srfq et §-geas,
W/, Tgrga qun
SIS SR &t wrwreft §
T3t H Sfgde R I 31 T8
IR Afed fedt gadep! !
WRIe IR foar w3y

T BT HRA B! Flaurgad
N IS
Hex t 2 5, B \Wie

u$n g "Z

1.5 8T Y H &F DI 100%

2. % 8T QW &9 B! 100%

3.FHATAITEATD  65%

4.5 @IS T T &T 100%
& IST/TY A &F b
Fraad/ Afad

100%

75%

70%

80%

65%

100%

100%

50%

100%
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u@-u g rz

19T H AT D 90%
2TWEATI G AT DI 90%
3@ATITETD!  55%
4T &I Y H I T & 90%
& ST/ A& &b
CARINRICES]

100%

50%
60%

70%

55%

100%

100%

50%

100%

uTI-H g rz

1T&ATH AT B 55%
2TV TWET D 55%
3TMEAJTET R 55%
4. @IV S TG &T 55%
& IST/HY AT &F b
FHraa/fad

100%

30%
30%

40%

30%

100%

100%

50%

100%



11. Website bilingual 100% 100% 100%

12. Citizen Charter and display of Public 100% 100% 100%
interface information Board bilingual

13. (i) Inspection by Ministries/ 25% (minimum) 25% (minimum) 25% (minimum)
Departments/ Offices of their

offices located outside their Headquarters

by the officers (DS/Dir/JS) and officers

of OL sections

(% of Offices)

(1) Inspections of sections at 25% (minimum) 25% (minimum) 25% (minimum)
Headquarters.

(1) Joint inspections by the officers At least one inspection in a year.

Concerned & those of the
Departments of Official Language of
Foreign based Undertakings/
Offices etc. owned or controlled

by the Central Government.

14. Meetings regarding Official Language

(A) Hindi Salahakar Samiti 02 meetings in a year

(B) Town Official Language 02 meetings in a year (One meeting in every six months)
Implementation Committee.

(C) Official Language 04 meetings in a year (One meeting in every quarter)
Implementation Committee.
15. Translation of Codes, Manuals, Forms, Procedural literature. 100% 100% 100%

16 Sections of the Ministries/ Departments/ Offices/ Banks/
Undertakings where entire work to be done in Hindi. 40% 30% 20%

(Minimum Sections)

40% in ‘A’ Region, 25% in ‘B’ Region and 15% in ‘C’ Region work
may be done in Hindi for those Public Sector Undertakings/
Corporations where there is no concept of sections.
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11, deTSe fgHTh 81

AR ATER T S Il
oS anfe feurh wu A
TefRid fory &y |

12.

13.

14.

15.

16.

OREISRIACEIRIREIN

Fraferdl & sifeiial
8.9./F1c./8.31.) TUT ISTHTS
faur & sifreTieai

BRI (U GEATAH ¥ §TeR (Ud
Fraferdl o1 fAteror

ARG ARIGE)

(i) GETerd T YA U
&1 o

(i) faew 7 fUT Fg WPR
& WIfHQ Ud A= &

3¢ Pl /Ul BT
Tafda Siferpiieat aur
ISTHTST faHTT & SrfepTRal
GRI g e
ISTHTYT Tl Sah

@) &t TaesR wftfa
(d) TR ISTHTYT BT

gfafa
@) ISTHTYT Srafaa Ifafa

DIS, AI3Md, B, ufdhan
e 1 fedl 3rgare

T/ fAumT/erataal/dal/
JUHH! & TY SFIHNT wigt dguf
F R A |

100%

100%

100% 100%
100% 100%
25% () 25% (W) 25% ()
25% (W) 25% (JLAdH) 25% (<I7qH)
¥ H &1 Q HH TP e
g A 2 93%
I8 § 283% (Ul THE! Uk 96)
Y 4 dod (Mfd famrdt T S3@)
100% 100% 100%
40% 30% 20%
(—LATH STHT)

TdeiD &3 & I U HI/ AT 3fE, S5t SrgHmT
SRt IS SrGURUN TET B, b &= T el B BT 40%,
g &7 | 25% SR T & | 15% B i & o
ST |
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(A)

(B)

(©)

(D)

(E)

(F)

(G)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi 50%
(Including offices of Central Government located in

India/abroad)

File noting in Hindi 50%

Number of TOLIC meetings in a year One meeting in a year.
(A TOLIC is to be constituted if
7 or more offices of Central Govt. are located in a

town)

(Number of DOLIC (Departmental Official One meeting in each quarter.
Language Implementation Committee) meetings in

a year.

A DOLIC is to be constituted under the chairmanship

of Head of Office.)

Availability of electronic equipment including 100%

computers with bilingual working facility

Employees /Stenographers doing their typing Minimum one in each office
work in Hindi
Arrangement of Interpreters Arrangements of interpreters be

made from local language to Hindi
& vice-versa in every Mission/
Embassy.
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fae= & fRa YR srafaal & fore srdeq

CONRARREIEIR
(HRA/faew § fRUT g bR
& Bl & 1Y)

(@) Wil iR gl | fewur

M) 9¥ & SR RIBE B 93D! BT TS
(RIHT &1 7o fbdl TR H &g WIR &

7 U1 399 i Hrafad g1 & Rufa | foear
Sy

@ ¥ & R e (v ey

ST I Pt SGHh! Bl AT
(ORI BT T3 HTITAT- 31 Bl
3eefdr | fhar S)

(8.) PR Ulgd Ut YpR & Salac b
JUBUN o fguTdt Iuetserar

@) fe) chu Brf HRA Tl

HHARY/ RIS
(D) QU &1 T

14 -

50%

50%

Ud® IY § Uh 93h

T faug! U 9o

100%

Tdd BT | HH I HH UTH

A R /gaa § Ry § e
¥ 3R & & = v & srgare & fae
YT &1 STaRAT $1 OIMT |
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